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*e drinkers. When court cases in Iowa and California implied social hosts could be held liable for serving obviously in-ated guests, each state quickly passed legislation contra-ig the decision.
is chapter concentrates on commercial rather than non-nercial servers for several reasons. For one thing, experi-with dramshop laws is still limited. At this early stage, nercial establishments offer the best setting for learning t effective ways for servers to protect their patrons and ts.
so, people who have been drinking in public establish-ts tend to make up a large fraction of drunk drivers. In one side survey, 44 percent of the drivers with blood alcohol ?nts above 0.10 percent were driving to, from, or between ic eating and drinking places.
\ally, changes made in commercial establishments cannot but carry over into private life. "Serving practices in private igs will inevitably be affected both by the public example ncern set by new professional practices and by the diffu-of experience gained by employees, trainers, and research-nto the common body of knowledge and custom," says ier.
rtender Training
e most obvious way for a drinking establishment to avoid ishop liability is for its servers to see that patrons do not Irunk or do not harm themselves or others if they do. ?rs have several such ways to intervene on behalf of their >mers. They can make it less convenient or acceptable for rson to get drunk or try to drive while drunk. They can est that a person wait to sober up or arrange for a friend xi to take that person home. They can even physically ain a person or report to the police someone who insists riving drunk. As might be expected, none of these options sy. To a bar or tavern owner, intervention can mean lower ts. To a commercial server, intervention can mean the in-crease depends on wb the public perceives some connection, an earmarking or i sion of a portion of the funds, to prevention programs."
